


 





 

 

 



 

 

 

 

https://www.efficiencyvermont.com/Media/Default/docs/plans-reports-highlights/2020/EVT%20DEI%20Plan.pdf
https://onlinepublichealth.gwu.edu/resources/equity-vs-equality/
https://onlinepublichealth.gwu.edu/resources/equity-vs-equality/


https://unitedwaynca.org/blog/equity-vs-equality/


 

https://greenlining.org/wp-content/uploads/2019/09/Greenlining_EquitableBuildingReport_2019_ExecutiveSummary.pdf
https://empowerdataworks.com/energy-equity/
https://www.esource.com/129211hlbi/energy-equity-framework-benefits-customers-utilities-and-underserved-communities


 

 

https://legislature.vermont.gov/statutes/section/30/005/00209
https://legislature.vermont.gov/statutes/section/30/005/00209
https://www.efficiencyvermont.com/Media/Default/docs/plans-reports-highlights/2020/EVT%20DEI%20Plan.pdf
https://www.efficiencyvermont.com/Media/Default/docs/plans-reports-highlights/2020/EVT%20DEI%20Plan.pdf
https://www.efficiencyvermont.com/news-blog/news/efficiency-vermont-seeks-public-input-into-three-year-energy-plan
https://www.efficiencyvermont.com/news-blog/whitepapers/vermont-energy-burden
https://onetouchhousing.com/locations/vermont/


https://www.efficiencyvermont.com/blog/our-insights/how-working-in-communities-can-help-vulnerable-vermonters-save-energy-and-money
https://ccb.vermont.gov/socialequity




 

https://www.aceee.org/energy-equity-initiative
https://iejusa.org/
https://energyequityproject.com/


• 

• 

https://www.aceee.org/
https://www.aceee.org/
https://energyequityproject.com/


• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

https://en.wikipedia.org/wiki/Firmographics








https://energyequityproject.com/wp-content/uploads/2022/08/220174_EEP_Report_8302022.pdf
https://energyequityproject.com/wp-content/uploads/2022/08/220174_EEP_Report_8302022.pdf
https://www.atsdr.cdc.gov/placeandhealth/svi/interactive_map.html
https://www.atsdr.cdc.gov/placeandhealth/svi/interactive_map.html
https://www.healthvermont.gov/tracking
https://www.healthvermont.gov/tracking






 



https://onlinepublichealth.gwu.edu/resources/equity-vs-equality/
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Metric Source 

St
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u
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x x  x x  Firmographic/demographic groupings (beyond those listed below) VEIC 

x x x  x Income level  VEIC 

  x    x Employment rate UofM EEP 

x   x x Identified disadvantaged communities and populations of interest UofM EEP 

x x   x # Disconnections  UofM EEP 

x x   x # Disconnection suspensions during extreme circumstances UofM EEP 

x x   x # Disconnections disproportionately impacting BIPOC UofM EEP 

x x   x Trend in disconnections UofM EEP 

      x % Renters UofM EEP 

x x   x 
% Black Indigenous Persons of Color – Frontline – Low Income 
(BIPOC-F-L) 

UofM EEP 

x x   x Poverty rate UofM EEP 

x x   x Deep poverty rate UofM EEP 

      x Housing Burden UofM EEP 

      x % Without health insurance UofM EEP 

    x x Climate vulnerability - heat exposure  UofM EEP 

    x x Incarceration rate  UofM EEP 

x x x Educational attainment  UofM EEP 

    x x Air quality  UofM EEP 

  x x x Presence of toxic facilities  UofM EEP 

  x x x Social vulnerability index  UofM EEP 

    x x Climate vulnerability - hurricane risk UofM EEP 

    x x Climate vulnerability - heat wave risk UofM EEP 

    x x Climate vulnerability - wildfire risk UofM EEP 

  x x x % Households keeping homes at unsafe temperature  UofM EEP 

  x x x % Households where English not primary language spoken UofM EEP 

  x x x Housing inspection scores (HUD multifamily) UofM EEP 

  x x x Eviction rate  UofM EEP 

    x x % Households without internet access UofM EEP 

      x Age of housing UofM EEP 

    x x Historical violations of land sovereignty by the energy industry  UofM EEP 

x x x 
Energy as a human right policy / declaration guaranteeing access / 
permanent moratorium on disconnections  

UofM EEP 

    x x % Senior, living alone  UofM EEP 

  x   x Transportation burden UofM EEP 

  x   x % With a disability  UofM EEP 



D
im

e
n

si
o

n
 

O
w

n
er

 

Em
p

lo
ye

e 

C
u

st
o

m
e

r 

H
o

u
se

h
o

ld
 

Metric Source 

x       
$ Invested in critical industry (defined based on Vermont economic 
and community development priorities) 

Authors 

x       % Businesses that lease their space Authors 

P
ro

ce
d

u
ra
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x    x Engagement in writing policy / rulemaking  UofM EEP 

x    x Stated equity goals, principles  UofM EEP 

 
 
x    x 

Ease of access to participate meaningfully (clearly explained on 
website, ease of filing comment, easier path of public intervention, 
trainings / overview of the process and opportunities, ability to join 
workgroups that have decision-making power, ease of access to 
data, surveys and focus groups)  

UofM EEP 

x    x Ease of qualifying / participation  UofM EEP 

x    x 
Financing access (eliminate credit score requirements, subsidize / 
eliminate interest payments, etc.) 

UofM EEP 

x x  x x Access in multiple languages  UofM EEP 

 
x x  x 

Population access (multilingual materials, public meetings in 
impacted communities at appropriate times, multiple ways to 
participate, public comment early in meeting and extended) 

UofM EEP 

    x Effective marketing to households UofM EEP 

x     x Multiple enrollments in all eligible programs supported UofM EEP 
 

x     x 
% Overall organization budget spent on  engagement and equity 
measurement  

UofM EEP 

D
is
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ib

u
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o
n

al
 

x    x Program investment (the level of program investment)  VEIC 

x    x 
Energy savings (level of energy savings associated with specific 
programs) 

VEIC 

x    x 
Energy cost savings (level of energy cost (utility or fuel bill) savings 
for program participants) 

VEIC 

x    x Non-energy program savings VEIC 

x    x 
Program participation (number of customers directly served by a 
program) 

VEIC 

 x   x 
Participation rate (measure of the level of program participation as a 
proportion of potential or eligible customers)   

VEIC 

x    x 
Participation distribution (proportion of total population for specific 
demographic or firmographic grouping) 

VEIC 

 x  x x x Change in indoor / outdoor air quality in impacted communities UofM EEP 

x   x Energy burden disparities at the participant and community level  UofM EEP 

x    x Supply chain firmographics UofM EEP 

x x  x 
Impacted community and climate resilience benefits, reduction in 
disparities 

UofM EEP 

    x x Reduction in asthma rates  UofM EEP 

  x  x % New jobs obtained by impacted communities / households  UofM EEP 

  x  x Quality of new jobs / wage disparities by population UofM EEP 

x    x % Buildings electrified UofM EEP 

x    x % Electricity generation from renewables UofM EEP 

x x  x Disparity in electric utility rates between residential vs. C&I  UofM EEP 

x     x % Overall organization budget spent on equity initiatives UofM EEP 

x x    Dollars invested in tourism Authors 
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Metric Source 

x x  x 
Environmental justice (steps taken to reduce environmental burdens 
or repair past harm, includes several interventions such as air 
quality, water quality, reduction of noise pollution)  

Authors 

x x  x Human health and safety Authors 

x x  x 
Social infrastructure (measures gains / improvement in physical 
community infrastructure such as schools and libraries and how 
these institutions support the social capital of their communities) 

Authors 

x x  x 
Social capital impact (measures gains in community connections, 
enabling the flow of information and support between community 
members)  

Authors 

  x    # Full Time Equivalent (FTE) Jobs created Authors 

  x    Employee retention rate Authors 

  x     Employee turnover rate Authors 

  x     

Workforce development (goes beyond FTEs to include metrics that 
report on the support provided to individuals to achieve livable 
wages, sustained income, and career development potential; for 
example, measuring salary growth and trade certifications)  

Authors 

  x   x 
Clean workforce development (workforce metrics related to 
developing careers in the clean tech sector) 

Authors 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


