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INVITE EMAIL 

 

Subject Line: 

How have energy efficiency improvements impacted your home?  

 

Copy: 

Hi {First Name}, 

 

In [year] you made an investment in your home by partnering with [contractor name] to 

complete energy efficiency work. Now that you’ve had the opportunity to live with these 

improvements for an extended period of time, we want hear how have they impacted you! 

Are things better? Worse? Did you notice changes you weren’t expecting? Let us know by 

clicking the link below to our 10-minute survey.  

 

Survey Link: XXXXXXXXXXXXXXXXXX 

 

We value your feedback so much that we’ll be providing a $20 gift card to select major 

retailers to everyone who completes the survey! Your feedback will help us, Efficiency 

Vermont (the folks that provided you with a rebate on your project), better understand how we 

can support homeowners just like you as they go about taking on energy efficiency 

improvements.  

 

Note: Survey link expires [close date]. 

 

If you have any questions about this study, please feel free to contact me at bashe@veic.org 

or 802-658-6060 X7652. 

 

Thank you, 

Bridget Ashe 

Manager, Customer Support 

Efficiency Vermont  

 

 

  



SURVEY 

 

 

I. Intro 

Q1 Our records show that you received a rebate from Efficiency Vermont when you worked 

with [Contractor Company Name] to complete energy efficiency improvements through the 

Home Performance with ENERGY STAR® program in [Year]. In order to provide better 

service to Vermonters like you, we would like to hear about your experience living in your 

home since completing your project. This survey should take about 10 minutes to complete. 

As a thank you for your time, we will send you a $20 gift card to a major retailer of your 

choosing. Your responses will be kept confidential, so please be candid.  

 

II. Screener 

 

Q2 Do you still live in the house where your energy efficiency improvements were made?  

 Yes 

 No 

Condition: No Is Selected. Skip To: End of Survey. 

 

Q3 Do you live in this house year round?  

 Yes 

 No 

 

Q4 Since making energy efficiency improvements in [Year], have you done any additional 

work to your home including... (Please select all that apply.) 

 Added/replaced a home heating or cooling system 

 Added/replaced a water heating system 

 Installed a renewable energy system 

 Added additional insulation or air sealing 

 Added a room/addition to your home 

 Replaced doors and/or windows 

 Switched your primary heating source (ex. natural gas to electric heat) 

 Completed other major home improvements (Please specify.) ____________________ 

 I have not done any of the items listed above. 

 

III. Motivators 

 

Q5 What was the number one reason you decided to make energy efficiency improvements 

to your home? 

 



Q6 Now that you have lived in your home for at least one year since your energy efficiency 

improvements were made, what do you consider to be the biggest benefit of these 

improvements?  

 

IV. Bill Savings 

 

Q7 As a result of making your energy efficiency improvements in [YEAR], how has 

your electric bill changed? 

 
Spend a lot 

less 
Spend a 
little less 

See no 
change 

Spend a 
little more 

Spend a lot 
more 

You 
expected to... 

          

You 
actually... 

          

 

Q8 As a result of a making your energy efficiency improvements in [YEAR], how has your 

heating / fuel bill changed? 

 
Spend a lot 

less 
Spend a 
little less 

See no 
change 

Spend a 
little more 

Spend a lot 
more 

You 
expected to... 

          

You 
actually... 

          

 

V. Rebound Effect 

 

Q9 Comparing your habits from before you made your energy efficiency improvements 

in [Year] to now, does your household do any of the following... (Please select all that apply.) 

 Set your thermostat to a higher temperature in the winter 

 Use your AC more frequently during the summer 

 Leave your household's lights on more frequently 

 Use your household's appliances more frequently 

 None of the above 

 

Q10 Since making your energy efficiency improvements in [Year], has the number of 

individuals living in your home changed? 

 Yes, there are more people in my home. 

 Yes, there are fewer people in my home. 

 No, the number of people in my home is the same. 

  



VI. Non-Energy Benefits 

 

Q11 As a result of making your energy efficiency improvements, how has your overall 

experience living in your home changed?  

 Much better 

 A little better 

 I have not noticed any changes 

 A little worse 

 Much worse 

 

Q12 As a result of making your energy efficiency improvements, how have the following 

aspects of your home changed?  

 Much better 
A little 
better 

I have not 
noticed any 

changes 

A little 
worse 

Much worse 

Comfort           

Noise levels           

Home 
maintenance 
(ex. moisture 
issues, pest 

problems, ice 
dams) 

          

Safety (ex. 
reduced fire or 

carbon 
monoxide 
danger) 

          

Home resale 
value 

          

 



Q13 Since making your energy efficiency improvements, have you noticed any changes in 

the health of anyone living in your home? (If no one if your home has a certain health concern 

listed below, please select "N/A".) 

 
Much 
better 

A little 
better 

I have not 
noticed 

any 
changes 

A little 
worse 

Much 
worse 

N/A 

Colds / flus             

Asthma             

Chronic 
Obstructive 
Pulmonary 

Disease 
(COPD) 

            

Allergies             

Sleep 
Apnea 

            

Quality of 
sleep 

            

 

Q14 Since making your energy efficiency improvements, have you or anyone in your 

household experienced a change in the number of sick days they take from work and / or 

school? (If no one in your household attends work or school, please select "N/A".)  

 Yes, fewer sick days from work and / or school. 

 Yes, more sick days from work and / or school. 

 No, the same number of sick days from work and / or school. 

 N/A 

 

Q15 Have you noticed any other changes in your home that you would attribute to the energy 

efficiency improvements you made? 

 Yes, I have noticed other changes. 

 No, I have not noticed any other changes. 

 

Display This Question: 

If Have you noticed any other changes in your home that you would attribute to the 

energy efficiency improvements you made? Yes, I have noticed other changes. Is Selected 

Q16 What other changes have you noticed?  

  



 

VII. Valuation  

 

Display This Question / Answers: 

If “Spend a lot less” or “Spend a little less” is selected for “You actually…” in Q7 & Q8  

Or 

If “Much better” or “A little better” is selected in Q12 or Q13 

Or 

If “”Yes, fewer sick days from work and / or school” is selected in Q14 

Or 

If “Yes, I have noticed other changes” in Q15 

Q17 Below is a list of all of the positive changes you noticed in your home since making 

energy efficiency improvements. Looking at this list, please indicate how valuable you 

personally found each of these items by assigning them a value of 0 to 100. The more 

valuable something is the more points it should be assigned. (Note: You may give something 

0 points, but your total must equal 100.) 

______ Reduced electric and/or heating bill 

______ Improved comfort 

______ Improved noise levels 

______ Improved home maintenance 

______ Improved safety 

______ Improved home resale value 

______ Improved health 

______ Other improvements mentioned 

  



 

VIII. General 

 

Q18 What, if anything, else would you like to share about your experience living in your home 

since making your energy efficiency improvements? 

 

Q19 On average, how much time do you spend in your home each day (including sleeping)?  

 
Less than 8 

hours 
8 to 12 
hours 

13 to 16 
hours 

17 to 20 
hours 

More than 
20 hours 

Weekday           

Weekend           

 

 

IX. Follow Up 

 

Q20 Thank you for your participation! Please list your name and the email address you would 

like your gift card sent to.  

Name 

Email address 

 

Q21 Would you be interested in being contacted about potential follow-up interviews/surveys 

related to this study? Additional research incentives would be provided.  

 Yes 

 No 

 

Q22 Would you be interested in sharing your experience completing your energy efficiency 

improvements in the form of a customer testimonial?  

 Yes 

 No 




