
FREE APPLIANCE
REPLACEMENT OPPORTUNITY

The proportion of your household income that goes toward electric bills each month may make 
you eligible to receive free and reduced-cost products and services to help lower your bills.

Services for income-eligible Vermont residents

New appliances  
(like a refrigerator, deep freezer, clothes washer) 

An energy assessment of your living space 

New LED lightbulbs and water saving devices

If you use electricity to heat your home or water, you could 
also get a free ductless heat pump or heat pump water heater

Available while supplies last. Due to high demand, there may be wait times before 
receiving your services. These services are not currently available to Burlington 
residents. If you have previously enrolled in an income-eligibility program with 
Efficiency Vermont, you will not be eligible for this service.

Multilingual Customer Support is Available:
(888) 921-5990

effciencyvermont.com/energy-bill-reduction

Connect with us on 
social media

Contact our multilingual 
customer support team 
to discuss the services 
available to you. 

Call 888-921-5990 or visit 
efficiencyvermont.com/energy-
bill-reduction

We can help.
Efficiency Vermont assists renters, homeowners, and property 
owners with understanding energy bills and the solutions 
available that help lower energy costs. To confirm your eligibility 
call Efficiency Vermont. Service may include:


