












Since 1890, people in South Hero have come to the Robinson 

family’s hardware store to supply their farms and homes. In 2017, 

the current generation of owners—Kathy and Jim Robinson—and 

their staff of four family members made Robinson Hardware 

an Efficiency Vermont efficient-lighting retail partner. Robinson 

Hardware is no stranger to helping customers save energy; the 

128-year-old store has been stocking insulation and do-it-yourself 

weatherization products, according to Kathy Robinson, “since they 

were invented”. Efficiency Vermont is proud to welcome Robinson 

Hardware to a statewide network of sellers of the best in efficient 

products and services.

Supporting Vermont’s  
Green Economy

Robinson Hardware co-owner Kathy Robinson and staff. From left: Kathy’s son Sam, sister Cindy, daughter 
Kait, Kathy, and cousin Susan. Not pictured: Kathy's husband, co-owner Jim Robinson.

South Hero
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“Efficiency Vermont makes things run smoothly 
so we can stock good products at good prices. 
Our lighting sales have never been so high. Our 
customers are happy because they save money when 
they buy efficient lighting and when they use it. And 
it gets the customer in the store, so it’s a win-win.”

Kathy Robinson, Co-owner 
Robinson Hardware, South Hero
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Throughout Vermont, 

efficiency purchases give a 

competitive edge to retailers, 

wholesalers, and service 

providers. Efficiency Vermont 

supports these businesses 

with workforce-development 

technical training, consumer 

price reductions, and 

promotions. As a result, 

Vermonters can easily find the 

efficiency resources they need 

while benefiting trusted local 

businesses.

Equipment suppliers

801
Retailers

313

Building design firms

148
Contractor companies

918



2.0:1

2017 Budget Breakdown

2015–2017 Results3

2015–2017 Results 2015–2017 Goal, Established by the 
Vermont Public Utility Commission

Existing Business 
Facilities

Existing Homes

Residential New 
Construction
Business New 
Construction

Efficient Products

Revenues from two 
regional auctions4

40%

6%
5%

32%

17%

Electric savings (MWh)

Summer peak kW demand reduction

Winter peak kW demand reduction

Ratio of gross electric benefits to spending

Total Resource Benefits

MMBtu savings

121%

110%

130%

170%

96%

149%

1.2:1 Goal

390,373

379,926

70,065

% of Three-Year  
Goal Achieved
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321,800 Goal

255,000 Goal

53,700 Goal

41,300 Goal

$335,509,000 Goal

321,004,854

By Major MarketBy Funding Source

3Unless otherwise noted, data on pages 13 and 14 do not include results from the Customer Credit program.
4The Regional Greenhouse Gas Initiative (RGGI): Efficiency Vermont is one of the entities in nine states receiving funds acquired 
through RGGI's sale of carbon allowances to polluting electricity generating facilities. 2) The Forward Capacity Market: Efficiency 
Vermont sells its expected electricity savings to New England's electric-grid operator (ISO-NE) as a resource in meeting regional 
electricity demand.

$8.2 M

$52.3 M
For services saving electricity

For services saving thermal 
energy and process fuel

Energy Efficiency 
Charge on electric bills 

45,297

The Saving Power of Efficiency

vs

vs

3.6¢/kWh5

$16.56/MMBtu6

8.4¢/kWh

$18.08/MMBtu

16.6%

Percentage of Vermont's 2017 
electric needs met by efficiency7

Cost of saving electricity 
with efficiency

Cost of saving fossil fuel 
with efficiency

Cost of supplying  
electricity

Cost of supplying  
fossil fuel
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7This shows the lasting impact of efficiency savings from Efficiency Vermont’s 2000 launch through 2017. This figure includes results 
from Efficiency Vermont, Burlington Electric Department, and the Customer Credit program, as well as from projects undertaken 
in partnership between Efficiency Vermont and both the Green Mountain Power Energy Efficiency Fund and the Green Mountain 
Power Community Energy & Efficiency Development Fund.

6This is the levelized net resource cost of thermal energy and process fuel efficiency, taking into account participating customers’ 
costs and savings as well as Efficiency Vermont’s cost of delivery, which was $3.39/MMBtu.

5This is the levelized net resource cost of electric efficiency, taking into account participating customers’ costs and savings as well 
as Efficiency Vermont’s cost of delivery, which was 4.4 cents/kWh.
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